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	RESPONDING

· Request resources:

· Medic unit
INITIAL OPERATIONS

· Establish command

· Assign tactical frequency, as necessary
· Contact bldg. representative

· Have them call elevator Maintenance Company and request they send technician ASAP.

· Secure building master key and elevator keys (if available).
· Size-up
· Location of elevator maintenance room.

· Location of elevator.

· Position of the car.

· Type of elevator (hydraulic or cable).

· Access points.

· Number and condition of patient(s) 
· Lock out tag out power!
· Contact occupants.
· Determine type of rescue:

· Car top emergency exit.

· Hoistway door.

· Manual lowering.
· Wait for elevator technician (if rescue is not safe or possible)
· Initiate rescue (See Reverse)

	
EXTENDED OPERATIONS

· Level 2 staging.

· Extended org. structure (Grps/Div)

· Command staff vest system.

· Communications / Medical plan.

· Air supply plan.

· Lighting plan.

· Rehabilitation area.

· Food Unit (Salvation Army)

· Displaced citizens (Chaplain/Red Cross).

· Provide for media.

PROGRESS REPORTS

· “Power has been locked out tagged out.”

· “Occupants have been contacted.”

· “Occupants have exited the elevator.”
DEMOBILIZATION

· Demobilize based on assignment and arrival.

· Secure scene (tape off hazard areas)

· Transfer responsibility to investigative authority, building representative or owner

SAFETY

· Mandatory conditions prior to entry:

· Power locked-out/tagged-out.
· Watch for pinching mechanisms.




Elevator Rescue Procedures

1) Step 1 – Lock out tag out elevator main power disconnect.

2) Step 2 – Make verbal contact with passengers.  Assure them that they are OK and determine if there are any medical emergencies.
3) Step 3 – Determine type of rescue required:

a) If rescuing through the car top emergency exit, got to Step 4a.

b) If rescuing through a hoistway door opening, go to 4b.

c) If “leap frogging” is required go to 4c.

d) If rescuing by manual lowering, go to 4d.

4) Step 4 – Rescue types
a) Car top emergency exit (can be done with either hydraulic or cable elevator).
1. After lock out tag out of power and contacting passengers, open hoistway door with access key (in command vehicle under back seat).  Prop open.
2. Open car top exit to gain access to inside of car.
3. Remove trapped passengers via ladder lowered into car.
b) Hoistway door opening (can be done with either hydraulic or cable elevator).
1. After lock out tag out of power and contacting passengers, open hoistway door with access key (in command vehicle under backseat).  Prop open.
2. Open car doors by pulling on car door clutch or rolling door operator pulleys (may require release of door restrictor).

c) Leap frogging – may be necessary if limited hoistway access.  Some elevators in mid and high-rise structures have hoistway access door only at the top and bottom floors. If car is stuck somewhere in between, “leap frogging” is necessary to achieve rescues 4a and 4b.

1. After lock out tag out of power and contacting passengers, go to top floor with 2nd person.

2. Have 3rd person waiting at hoistway door on floor below

3. Open top floor hoistway access door with key.
4. While 2nd person spots you, reach down and unlock the hoistway doors at the pick up rollers on the floor below using a pike pole.
5. Tell 3rd person to hold open the hoistway door doors.
6. Allow top floor doors to close and lock.
7. Go down to floor below with 2nd person and send 3rd person to the next floor down.
8. Continue these steps until you reach the elevator.
d) Manual lowering (can be done only with hydraulic elevator).  Safest way to rescue passengers from a hydraulic elevator.
1. After lock out tag out of power and contacting passengers, advise passengers to stay clear of car doors.
2. Make sure car doors are completely closed.
3. Go to equipment room and open manual lowering valve until oil stops draining back into tank.
4. Close valve.
5. Go to bottom floor landing and open hoistway door with access key (in command vehicle).
6. Push open car doors by grabbing car door clutch (may require release of door restrictor).
7. Allow passengers to step up and out of car.
8. When opening the manual lowering valve, no tools are required.  Occasionally, extra leverage is needed to open the valve. Use the machine room key, if necessary.
9. NOTE:  If a car does not lower when the manual lowering valve is opened, close valve and call Elevator Company.  DO NOT ATTEMPT RESCUE![image: image1.png]



